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Ms. Jocelyn G. Boyd

Chief Clerk/Administrator

Public Service Commission of South Carolina

P.O. Drawer 11649

Columbia, SC 29211

Ms. Dawn Hipp

Director, Water/Wastewater/Transportation/Consumer Services

Office of Regulatory Staff

1401 Main Street

Suite 900

Columbia, SC 29201

Re: Trollingwood Iron Sediment Report

Docket 2009-479-WS

Order 2012-547

Dear Ms. Boyd and Ms. Hipp:

The purpose of this letter is to provide you with a report concerning United Utilities Companies'

(UUC) iron removal filter located at our Trollingwood Water Treatment Plant. Submittal of this report

is a requirement contained in the Settlement Agreement referenced in Docket No. 2009-479-WS,

Order 2012-547. Specifically, the Order states the following:

6. Reporting: A report regarding the iron sediment in Trollingwood shall be provided to the

Commission and ORS; if appropriate, the company shall conduct additional flushing.

The Trollingwood WTP is located in Greenville County and serves a small subdivision containing

approximately 54 single family residences. The treatment plant draws groundwater from two wells

as the water source for the community. The native groundwater contains noticeable amounts of

naturally occurring iron. However, the iron concentration in the finished water is not in excess of

federal or state drinking water standards.

In order to provide potable water that does not contain objectionable levels of iron (e.g. is more

aesthetically acceptable to the customer), four iron removal filters are utilized to treat all of the

water pumped from the two Trollingwood wells.

The standard operating procedure for these iron removal units entails backwashing the media

periodically according to the manufacturer's recommendations and as a function of the iron removal

efficiency of each unit. Prior to the overhaul, two filters were backwashed on a daily basis, Monday

through Friday.

a UlJlilJe&Inc.company United Utility Companies, Inc.

200WeathersfieldAve. • AltamonteSprings,FL327144027 • P: 800-272-1919• F:407-869-6961e www.uiwater.com



In May2010,UUCinitiatedacompleteoverhaulofthefour ironremovalunitsthat wascompleted
on June 14, 2010.Thiswork includedthe removaland replacementof the filter media,the
replacementof internalcomponentsandfilter screens,andthe paintingof the units.Thereafter,
backwashingof the ironfiltermediawasreducedto onefilterperdaywithexcellentresultsinterms
of finishedwaterqualityimprovementsand a reductionin customercomplaints.Followingthe
completionoftheoverhaul,customercomplaintsdroppedsignificantly,from14complaintsinthesix
monthsprecedingthe overhaulto a total of 15complaintsin the last36 months.Of these15
complaints,eightwereattributableto mechanicalorelectricalequipmentfailuresat thewaterplant
thataffectedwaterqualitytemporarilybutwhichwerenotanindicatorofafailureof the ironfilters
to performasdesigned.

Regardingthe distributionsystemin Trollingwood,UUCstaff typicallyflushesthe water mains
throughoutthe systemtwiceperyear.In addition,fieldstaffmayflushportionsof the systemin
responseto specificfieldactivitiessuchasrepairsor improvementstowatermains,lateralsorwater
meters.

Thisweek,one of the Trollingwoodcustomersmadea pointto stopat the Well #1 to tell the
operatorhowpleasedhehasbeenwith thewaterqualityfor thepastfewmonths.Thisunsolicited
feedbackisagoodindicationthatthe ironfiltersareworkingproperly.

I hopethatthisreportadequatelydescribestheresultsof the improvementsmadeto thefiltersin
2010andthe flushingactivitythat hasoccurredsincethen.UUCwill continueits besteffortsto
provideclean,potablewaterto its customersin the costeffectwaywhilemaintainingcompliance
withallregulatoryrequirements.

Pleasedonothesitateto contactmeif youhaveanyquestionsat(800)272-1919,extension1359.

Bestregards,

PatrickC.Flynn
RegionalDirector

Cc: Rick Durham, Regional Vice President

Mac Mitchell, Regional Manager


